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Introduction

We trust in generations. 
We act sustainably.
We embody entrepreneurship. 
We build on people.

Result Driven – Caring – Learning – Entrepreneurial – 
Customer Oriented – Socially Responsible

We thrive on the trust of our customers, em-
ployees, owners and the public as well as on 
the performance and integrity of our group. 
Our activities in the segment of GRP pipes 
have made us a leader in many European 
countries as well as on other continents.

An important pillar of our success story ist 
that we have always regarded responsible 
and lawful conduct as an indispensible part 
of our corporate culture. We don‘t make any 
compromises when it comes to morals, eth-
ics, the environment and safety. Only if we act 
in accordance with rules and regulations at 
any time and any place we may expect social 
acceptance for our businesses and projects. 
The integrity of each individual is essential 
and key to the success of our business. Lawful 

and ethical behaviour protects against serious 
legal and economic risks and strengthens our 
reputation and trust in our business.

The Code of Conduct gives the basic principles 
for ethical conduct in accordance with the reg-
ulations. The Code of Conduct is put into con-
crete terms by guidelines that build upon it.

If you are in any doubt about how you should 
act in a certain situation or if you need advice, 
please contact the Compliance Organisation 
who will be happy to support you.

Let us jointly secure the reputation and eco-
nomic success of Amiblu Group by doing busi-
ness in accordance with the regulations and 
behaving correctly in our daily business. 

Wolfgang Stangassinger Tomas AnderssonMichael Ausserwinkler

3

Amiblu Pipe Systems
Designed for Generations



Scope

Our Code of Conduct summarises bind-
ing rules for behaviour that we expect  all 
companies of Amiblu Group to follow. 

This Code of Conduct is intended for any-
body employed by Amiblu Group under a 
contract of employment, but also anybody 
who is accountable to Amiblu Group on 
the basis of another legal relationship, 
such as a consultant contract, commercial 
agency contract or subcontracted worker 
contract.  

„We have developed a „Code of Conduct“ for EVERYONE, regardless of 
national borders, culture and language. The Code of Conduct establishes 
ethical and moral principles as well as our intra-group guidelines - sticking 
to them is our top priority!“

For us, it is a matter of course that any-
body acting in the various different group 
companies follows the laws and regula-
tions of the states where they are working 
and fulfils their obligations in a reliable 
manner. They must demonstrate sincerity 
and fairness in all aspects of their busi-
ness activity.

We expect environmental and social re-
sponsibility towards our own business, 
customers, suppliers and other business 
partners.
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Integrity & Compliance with the Regulatory 
Framework
The integrity of each individual is essen-
tial for gaining and keeping the trust of 
our customers, suppliers and owners. 
Moreover, this is the only way to avoid 
serious legal and economic risks. We are 
unreservedly committed to behaving with 
integrity and complying with the law. We 
would rather miss out on a deal and on 
achieving an internal objective than violate 
applicable law.

We follow existing laws, official regula-
tions and intra-group guidelines. If the 

regulations of national laws are stricter 
than our internal regulations, national law 
takes precedence. 

It is natural for us to protect our invest-
ments and handle them with care and to 
not use or appropriate them improperly or 
illegally to our own ends. Unlawfully tak-
ing, embezzling or abusing financial and 
material resources of our company harms 
all of us.
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Health, Safety & Equal Treatment

It is very important to us that our em-
ployees can work in a safe and non-dis-
criminatory environment. We promote an 
environment of mutual respect, appreci-
ation and tolerance. We do not tolerate 
discriminatory or disrespectful behaviour. 
We promote equal opportunities and 
prevent discrimination when appointing 
employees and promoting and offering 
training and further training measures. We 
treat everybody equally, regardless of age, 
gender, skin colour, ethnic affiliation, sexu-
al identity, disability, religion or world view.

We fulfil our responsibility with regard to 
health and safety at work, because the 
health and safety of our employees is 
our top priority. Occupational safety and 
health protection are part of all operations 
and every individual is required to avoid 

endangering people or the environment, to 
minimizing environmental impacts and to 
careful use of resources. Legal and inter-
nal guidelines on occupational safety, fire 
safety, health and environmental protec-
tion must be adhered to.

We respect internationally recognised 
human rights and we are particularly 
committed to adhering to the UN Hu-
man Rights Charter and the Core Labour 
Standards of the International Labour 
Organisation. We strictly reject any form 
of forced or child labour. We recognise 
the right of all employees to appropriate 
remuneration. Pay and other benefits 
correspond at least to the legal standards 
nationally and locally.
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Sustainable Environmental & Climate 
Protection
Our environment matters to us. That’s 
why we take protecting the environment 
seriously and why we are committed to 
adhering to all environmental laws, regu-
lations and regulatory requirements. Over 
and above this minimum standard, we 
constantly work on improving our environ-
mental performance. We strive to prevent 
or reduce the environmental impact as far 
as possible of the activities carried out at 
our production facilities by using the best 
available technology not entailing exces-
sive costs. 

We aim to purchase fuels and raw mate-
rials that conserve natural resources to a 

„People and the environment are our top priority! Every individual is 
required to avoid endangering people and the environment, to minimizing 
environmental impacts and to careful use of resources.“

greater extent where their use is feasible 
both in terms of ecology and economy. 
To monitor and minimise environmental 
impact, especially in the area of emissions 
and waste treatment, we implement envi-
ronmental and waste management.

We encourage our employees to be en-
vironmentally aware in their actions and 
involve them in measures to improve 
environmental standards. We also take 
precautions to ensure that any third par-
ties working at our premises comply with 
our environmental policy.

7

Amiblu Pipe Systems 
Designed for Generations



Refusal of Corruption & Bribery

In general, corruption is understood to 
mean the abuse of entrusted power for 
private gain or benefit, both in the public 
and private sector. Corrupt behaviour can 
not only have serious consequences for 
our business and every individual, it also 
ultimately harms society as a whole. We 
do not tolerate any kind of corrupt be-
haviour or white-collar crimes in connec-
tion with any kinds of business activity.

It is essential for our business activity that 
we are independent and unsusceptible to 
influence. We therefore avoid any circum-
stances that could influence our impartial-
ity or even that could make it appear as if 
we were being influenced.

This means that we do not give, promise 
or accept direct or indirect advantages 

„We thrive on the trust of our stakeholders in the performance 
and the integrity of all employees.“

that are likely to unduly influence deci-
sion-making processes or business ac-
tivities or even just give the appearance 
of such influence. Business interests and 
private interests are obviously kept strict-
ly separate. Only low value gifts that are 
customary in business are unproblematic. 
Gifts of money and non-cash benefits will 
never be offered or accepted. We act with 
special caution when dealing with public 
officials. 

We adhere to the internal anti-corruption 
guidelines as well as our processes for 
dealing with gifts and invitations. Doubts 
in relation to gifts that have been received 
or given must be cleared up with the 
superiors or the Compliance Organisation 
beforehand.
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Avoidance of Conflicts of Interest

Donations & Sponsorship

In our daily business, situations may arise 
where personal interests conflict with the 
interests of the company. In the worst 
case, these situations can even have a 
negative impact on the performance of our 
duties and tasks. 

We always act in the best interests of the 
company. We call upon all employees to 
avoid situations where their personal and/
or financial interests come into or could 

We see ourselves as an active member of 
society so we get involved in various dif-
ferent ways. Donations and sponsorship 
activities must only serve the interests 
of the business and must strictly be kept 
separate from private interests. In partic-
ular, such activities must not be offered or 
granted in return for an official performing 
their duty or for a decision of a represen-
tative of the business. 

come into conflict with the interests of 
Amiblu Group. We even avoid situations 
that just give the impression that our 
business decisions could be influenced by 
personal interests. Nevertheless, conflicts 
of interest cannot always be avoided. We 
inform our superiors about possible con-
flicts of interest fully, immediately and 
without being asked. This enables us to 
ensure the appropriate transparency and 
to adequately resolve conflicts of interest.

We do not make any financial contribu-
tions, especially donations or sponsorship, 
to political parties domestically or abroad, 
individual members of parliament or can-
didates for political offices. Furthermore, 
we do not participate in projects that vio-
late laws, generally accepted standards or 
our values and principles. 
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Fair Competition

Our business activities are based on our 
commitment to fair competition. We also 
expect our employees and business part-
ners to adhere to the applicable national, 
European and international competition 
and anti-trust regulations.

We do not get involved in any activities 
that limit fair competition. In particular, we 
do not make any arrangements with com-
petitors concerning prices or other condi-
tions or arrangements on sharing markets, 

customer segments or products. We also 
do not pass on any confidential infor-
mation that would be likely to restrict or 
distort fair competition and we expressly 
reject any unfair competition practices. 

We also behave fairly towards our sup-
pliers, customers and other business 
partners and do not illegally restrict their 
market presence. We do not abuse our po-
sition on markets where we are dominant.
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Choice of Business Partners

Business partners such as suppliers, cus-
tomers, consultants or representatives are 
part of our business activity and carefully 
chosen by us. Our cooperation with our 
business partners is fair and transparent 
and we expect the same amount of trans-
parency and integrity from them.

Business partners’ actions can be attribut-
ed to Amiblu Group. When developing 
new business relationships, it is therefore 
absolutely essential to get enough infor-
mation to be able to assess the integrity 

„We respect fair competition and do not undertake any activities that restricts 
this. We know our business and trading partners and value transparency - for 
fair and equal dealings with each other.“

and trustworthiness of the business part-
ner. This can be done by consulting public 
sources or registers or by asking for refer-
ences, self-declarations and assessments.

In order to guarantee that we treat all of 
our business partners fairly, a transparent 
commercial basis and appropriate pay-
ment are a matter of course for us. In par-
ticular, no disproportionate commissions 
or fees can therefore be agreed or paid.
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Protection of Data & Information

Data and information are valuable prop-
erty. We only process personal data as 
permitted by law and we are aware of the 
high degree of sensitivity of the personal 
data entrusted to us by customers, em-
ployees, shareholders and suppliers. 

The security of personal data and confi-
dential information, as well as business 
and trade secrets, can have a direct in-

„We treat confidential information with the utmost care and do not 
communicate it externally unless this is necessary. We deal with any 
external communication responsibly and strive for correct and honest 
communication.“

fluence on our business success and our 
public image. For that reason, we protect 
personal data and confidential information 
with careful and responsible handling and 
with all of the technical and organisational 
measures available to us against loss, un-
authorised use and abuse or unintentional 
destruction. To this end, we adhere to the 
internal company IT-policies and applica-
ble works agreements.
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Responsible Communication

We are committed to responsible and 
proper communication. Consistent and 
honest communication guarantees trust 
in our business. We therefore value trans-
parent and truthful reporting and com-
munication about the company’s business 
processes in respect of investors, em-
ployees, business partners, the public and 
state institutions. Each individual ensures 
that both internal and external reports, 
records and other documents of Amiblu 
Group are in accordance with the applica-
ble legal regulations and standards and 
that they are therefore always done com-
pletely and correctly.

We act and communicate responsibly on 
social media and in online communities. 
We do not pass on any confidential infor-
mation or make any statements that are 
likely to damage the reputation of Amiblu 
Group. Each individual should be aware 
that he or she can still be seen as part of 
Amiblu even in private and is therefore 
asked to safeguard the reputation of the 
business through their behaviour and ap-
pearance in public, especially with respect 
to the media. 

Business information for the public and of-
ficial statements are only published by the 
departments designated for this purpose.
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Questions & Misbehaviour
You might be unsure about what to do in 
certain situations. It is important to make use 
of advice and support for any questions or 
uncertainties or if you see or suspect incorrect 
behaviour.

Reporting Infringements

In the event of violations of our Code of Con-
duct, everybody is called upon to inform their 
superiors or the Compliance Organisation. In 
cases that might concern the local manage-
ment itself, only the Compliance Department 
should be informed.

Reports can also be made anonymously via 
our Compliance Whistleblower System „Tell it 
Cody“. Every report received will be carefully 

Consequences of Violations

Violations of these standard rules of conduct and principles cause us 
lasting harm and can entail  all kinds of consequences and sanctions. 
These include financial and criminal law consequences that not only 
have negative impacts on the group as a whole but also on each 
individual.

For that reason, Amiblu actively deals with any infringements of 
the terms of the Code of Conduct and takes appropriate measures 
to clarify the situation. Non-compliance can entail measures under 
criminal, civil and labour law.

In this case, you should contact your superiors 
or the Compliance Organisation (see below) in 
confidence. 

examined and treated in confidence by the 
Compliance Organisation. 

We promise special protection and support 
for every individual who makes an honest and 
justified complaint or report. Sanctions can-
not be made against whistleblowers on the 
basis of a report alone. This is also the case if 
information proves to be incorrect as long as 
it was provided in good faith.
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Compliance Organisation of Amiblu Group
Compliance Department

Michael Unzeitig
Head of Legal & Compliance
michael.unzeitig@amiblu.com
Mobile: +43 664 886 62433

Compliance Ambassadors

Kjersti Halvorsen
Administrative & HR Manager
ambassador-NO@amiblu.com
Mobile: +47 416 77 810

Norway, Netherlands
Ben Jacobs
Finance Manager
ambassador-FR@amiblu.com
Mobile: +33 6 80 61 24 43

France

Grit Mittag
Head of Customer Service
ambassador-DE@amiblu.com
Mobile: +49 175 924 09 85

Germany, Switzerland

Noelia Balagué
Customer Service Manager
ambassador-ES@amiblu.com
Mobile: +34 977 470 777

Spain, Italy

Marian Tecu
Financial Manager Romania
ambassador-RO@amiblu.com
Mobile: +40 72 3543583

Romania, Slovakia, Czech Republic, 
Croatia, Hungary, Bulgaria

Sylwia Góralczyk
Human Resources Manager
ambassador-PL@amiblu.com
Mobile: +48 693916548

Poland

compliance@amiblu.com
Tel.: +43 463482424 – 03
Sterneckstraße 19
9020 Klagenfurt am Wörthersee

Samira Amrani
HR-Manager
ambassador@amitech.com
Mobile: +212 600 078 144

AMITECH Maroc
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1.  Hydropower
2.  Potable Water
3.  Storage Tanks
4.  Sewage and Stormwater
5.  NC Pipes Rehabilitation
6.  Jacking Pipes
7.  Industry
8.  Irrigation

Let’s value water 
as we should.


